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UIITUENBaNINNMTLABY TEUUTITMNT INLNARATAITIANTT LASKANATUINT
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AMNUNANUNGRNUNWIUINTENT Political Science Quarterly Tudl a.¢1. 1887 Ta The Study
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2.3.1 N3TLIRNART 1 sgilszaanaaniganIsHanNITUIRIIAUMIIEDY

28na1NN# (The Politics Administration Dichotomy, 1900-1926)
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muflastiu iefiazlmauSmniwdulladafszdnsaw Uaaannnisunsnusams
n3Liad mm%mﬁaﬁ‘i’nﬂuﬁadmﬁ‘wé’nqmﬁsmLﬁiaﬂaor‘fm:uuqﬂn”wﬁua:mmﬁ@
aasUtuluszuuTaNI fshwalﬁLﬁ@Lme’mﬁ@miﬂﬁgﬂi:uuﬁmiLﬁalﬁﬁszuuﬁmi
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(3) mrﬁ'@gﬂmeaaaoﬁm‘nmuumﬁa Anansuiuasndulassaine
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N3 aawdasann qﬁ'ﬂ LWIRALTES, 2559: 19

dounlutduassaanissed 20 ulsed 1 1A% (Frank J. Goodnow, 1859-
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of Public Administration, 1927-1937)
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WUULAY O ANUFIRUBING B IZUUNTNIRRIIINURIAAITISIWID D9 1ILUD3 (Max
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2 o , . = 1o A o, & < q ox A
$481U1328IYAAR (theory of domination) Fagtutuurssangilussdmaiuldnine
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(5) mﬂﬂ@ﬂﬁ”ﬁmaLLmmmﬁ@luﬁaammﬂam"’mmiwmmmmmaa%’g@‘f’mﬁ'w,l,az
ITWINRUILIUVITINULONTY wazRasanluFindasdfiunsiesussaslaaslionsu
ugddnitunsuns

wanani 331w wesa, swl wemuefines, 87 Wadlaadng uaz uauazd wadng?
(Ferlie, Ashburner, Fitzgerald and Pettigrew, 1996 81991411 S781 ANAING, 2557: 53) bat
afinpsnEaz@AYIaImMITanImMasauwlniidudauuy 4 dauuy avi

(1) SUULUTITUUTZENT NN (efficiency drive) Wusuuuiandoumwfaluszasusn
gasmsamsmasguwalng Sadeamsdsudsul¥maimsnumeszianuriveds
‘VS%E’JLaU%LLUUﬂ’]iu%%’]‘m’]usLm%GQiﬁﬁ]Nﬂﬂ“ﬁu I@maww:mssaioLﬁuﬁwaﬁuqn%inaami
ANEUI

(2) AILLLNINAYWIALAZNTZANLETUD (downsizing and decentralization) WJuaa
wupfldsudninannassgmaaiiloamadniidaanadaldnalnamadumeuns
mesgliinnigaifazduwlyle

(3) VUM TTHATIRIANULTI WA (in search of excellence) FAUDUAN ALY
ANNAIANUIMUTIINDIANT ALY UAZATILIUITUITIIN ANAAIUNITUINIIAY
wWannudas Tesudsaandu 2 dam sauwIniiumMINANaIinsLAz I DU asd NIz
£ WEPNATUNTN “UWINETULIW (bottom-up approaches) Sﬂmmﬁuﬁmjﬁmazms
LﬂﬁmuLLﬂaoLﬁaﬂaqwf WIDIUNT “UWINILBRIAN” (top-down approaches)

(4) UL TYEUMILTANIINDITDE (public service orientation) AIWLUAN A
ftl,ﬁuqmmwmaamseﬁLﬁuﬂ'ﬁ%%mﬂﬁmmﬁm@@iamﬂuﬁawalwaogﬂﬁnﬂuﬁm@

uwazamsusganuduidavainuiminiesy
6 [ Qo 1
5.5 aoﬂﬂiznaumaomsammsmmgtmﬂwaJ

Tumsfinenfivasdsznavaaimssanmsmaiguwd lnainudsdunimmslasuun

29AUTNOUNRANNTANE NINUEIBATUNUUAZUANANY 8171 LA DOFLETH LAZING
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WNLURBS (David Osborne and Ted Gaebler) asalainas ga (Christopher Hood) TWINT
Fuunasnvsznavlas aoﬁmﬂﬁ'amwiwﬁaLLazmsw”@ummaLﬁmgﬁa (Organisation for

Economic Co-operation and Development: OECD) 1Judu lasfineazidua add

6 % > 1 a . -
5.5.1 El\‘iﬂﬂ?&ﬂaﬂ‘ﬂEl\‘]ﬂ'li%ﬂﬂ'liﬂ'lﬂiglt%’ﬂ‘ﬁ&l@l’l&lLL%'Jﬂﬂ Reinventing

s s
Government 2aJdaaduaiwllazitntuasl (Osborne and Gaebler)

lulla.a. 1992 197a 2aFVBIH WAZLNG LNLUABS (David Osborne and Ted
Gaebler) lauriwidouniisdoda Reinventing Government 4w TasluwiladoLauit i
fantwastigedanadJinsdanismaizvestminaanizaiwinlugaadovasuis
iia adwawu (Bill Clinton) aﬁmﬂs:mm%uﬁa%%’gaL&J%mﬂuﬁ 42 lag'ldtananinuda
Weanudasnisldszuumonsdsnsmevasnisuastunsliusmsssme auds
dasmslirzuunrmaduzuuildanuidydenavasnisujudnuunninaulafs
U585 1 N19M1 U5 T BUaz waaun1 319w 110l Bsauedognaningann
masgluszmamsgaimildiismsimssansnnaagsiaenowlydszondls
%38813L38N791 “%’gmmmugﬂi:naumi” (Entrepreneurial Government) 338U
anwdse maluszauspuazaaurastiu

219na17 L3 unIfia Reinventing Government §8ngwarnlwniasgnuanaulasa
LLmﬁ@miu%migiﬁamﬂﬁla%ﬂmwmam Belawamndounduumdanissanision
(Managerialism) ﬁ"lﬁmméh@Tryﬁ‘umsﬁﬁ%‘mm’%msmmmuLaﬂﬁuuazmﬂﬁﬂu?mi
samssaplniunlsulenunsuswisnulunesians Ssumdesesnissanmsiguil
Idnysannsssusmwingegnisassmaaianiulag TdvhldiAadun dumnde
MIIANINMAsgaNelna (New Public Management: NPM) ﬁma%’gﬂszmaumam{ﬁadﬁ
\Jugaaula (focus) ﬁﬁﬂﬂ“’tymaamsﬁnm%’gﬂszmaumamﬂuﬂtnﬁgﬂ'u Wyeloml sondm,

.

s Q€ [ = 5 I 1
2551: 19-37; LNWANQ ymmmwuﬁ 2554 819090% 8aIWIE Wousw, vUd: 1-2) law

6 oq/' = o Qs (3 A’l‘
adadsznay 10 Uszms WHURIIZRIATY A

=

(1) dasmsliszuusan s mduRiassunnninasdarineuies (catalytic
government)

(2) @TmmﬂﬁswmwjmiLﬂm:uuﬁ"gmmﬂmﬁwaaLLawauéﬂmﬂﬁﬂiwwu
ludfiunmsiesnnnninaesliuSnsinesatna@en (@ community-owned government)

(3) GBINITIATZLUTITANTAANHUSVRINITUAITUNNTIAVIATENTITUE (a
competitive government)

(4) fosmsliszuum oI usrDUATULIRauA BNIRININNINTULAR B U

ﬂgi:l,‘fl‘ﬁllu (a mission-driven government)



(5) dasmslszuuramaduszuuildanug ydananIIU)udnNINAdn
iﬁ]’ﬂ”ﬂlﬁﬁL°1T’m’1\1ﬂ’]iu%mia’mlmzmgm]aumiﬁ’m’m (a result-oriented government)

(6) GTaomﬂﬁ‘s:umwmmﬂmzuuﬁ'&ja@lauauaa@iamsﬁﬁﬂ%"awaagﬂﬁﬂmﬂﬂ’h
ANNGBINTTVDITEL LT TN IUSSTIINITNNTLE (a customer-driven government)

(7) @Taamﬂﬁi:umwmw‘hLﬁuaﬁuluﬁ‘fﬂwmzﬁLﬂmmu%“g?a’mﬁﬁ];jammmom
Tglanunniimsledne (an enterprising government)

8) dasnisliszuumamadussuufidmadissiaamt da Snsesoutoani
ﬂyzymﬁawLﬁ@luamﬂ@mﬂﬂdﬁﬁa:ﬂaaflﬁLﬁ@ﬂwtymLLﬁammmem (an anticipatory
government)

(9) @Taomﬂﬁs:umwmmnﬂmzuuﬁﬁmsm:msléﬁmamnﬁ'}ouuaﬂﬂzﬁwmo
audrautu laswimlidrmensszaud fudnunanidusaanlunsdadulonsznns
M dwing (a decentralized government)

(10) dasmaltszuunomaduszuufivsuiswldaanslnuasasa (a market-

oriented government)

13199 5.1 LWIAA Reinventing Government

asdtlsznay 10 U52n15 MALwIAA . e
dszaay
Reinventing Government

(1) catalytic government %’gmaﬁ@ﬁ’nﬁumﬂ@m;ial,ﬁumiﬁmu@
wlaung ﬂ‘iz@:fulﬁlﬁﬂﬂ’]iﬁ’m’]uIﬂu
RUILINWAY Lmumi@i’uﬁummﬂaﬂ’m
o = A A A A

AIUABLEILUTHULNU D UAUNDONIILED

(steer rather than row)

(2) a community-owned government Jpuafidiiunulasdalanaliguou

AAFWlLIIA1N 9 FUABLDY

(3) a competitive government ssunanduinaulasidalonalitinng
W9l TS AR AUALAZUSINT T9n3
WUITWNAUAALENTURIBONITULITUANL
MAIgaIEiued ununIynIIalasigu

=) v A
LWEIGI’:{LG]EJ’)

(4) a mission-driven government Jpvnandniiunulasysiunisfiaudu

fAny
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asdtlsznay 10 U52n15 MALWIAR . e
dszaay
Reinventing Government

(5) a result-oriented government sgunanduiiumilasgaiumad Juanu
ThdszauanudnSaanudnunenas by
innimslianudaynulasesiug

(6) a customer-driven government S‘:@Uﬁ Q) “ﬁl ag; sdhunislaswansiy
AOUFKBIAINNFDINITVDIZNAINIE
Uszmauniduwnan

(7) an enterprising government %’gmaﬁ@inﬁumﬂ@ YWYV LRIINN

Te'le aINU a%”wmwa?mhlumﬂ%

JUUTZNN AL AWLD

(8) an anticipatory government Jzuandufiunislasnisyaiuluns
¥ [ ' v a ~ X
dasnuldlwifiadynids sruisn

AMaNIEAINIzAas19nIN le

(9) a decentralized government %’gmaﬁﬁ%ﬁumﬂ@ﬂﬁmimzﬁnﬂé’"nmfﬂ
1umm°‘@1§u1ﬁ]vl,ﬂ§iﬁaaﬁu ldau1s0
aagulalamuaniad

(10) a market-oriented government ssuafidufiunulasysasldidulyany
NaLN2BIARA

A ﬂﬁf‘uﬂiad’%’m Osborne and Gaebler, 1992

aziiuladunifia Reinventing Government IWaaiuanladanisujyuszuy

71713 MIdiudsadasuudaimiassanuuuizualnd lasldanuddydelaseashe
0 A g ' da & o : v a

natn nszuaumIiwluszuyT ey Weud ludgnidns 9 Mfiedu duazraldifa

anuaaasaluns Judenu lusmwweseuidfouudasly aanimugrsmiuuifae

a Y a % \ A @ a A ad

WeanunsuInisdanisind 9 iNedinUiudye wWisuudas niseenuuuitnig
a 4 QI a a Q v J 1

UIITU NN NHANEAT89N1IUTAI T UANATT IR I T RUAZ AN TNABUR DG

o9

o <& v &
FAWINARaNNIN ez ukan e aasus a 11

6 (% (> 1 a a
5.5.2 ﬂdﬂﬂ‘izﬂﬂ‘ﬂ‘ﬂa\‘lﬂ']i%ﬂﬂ']iﬂ’]ﬂigl,t%?‘l‘ﬁS\IGI']&ILL%'Jﬂﬂ‘].I?J\‘] ﬂiﬁt@l o

ga (Christopher Hood)

lud a.a. 1991 a3alawwa ga (Christopher Hood) Iddsuunaiude A Public

Management for All Seasons? wazluunaauiiasndnislddrdn n1ssansniaiguun



In3l %38 New Public Management (NPM) 1Jua3iusn laglasuwnasndsenavvasnis
samsmasguwdlnd tu 7 dszns aed

(1) WwMIuSHslasn sl adluilavasinuImissamuuuiioandn (professional
management) WUl Barzuazanuasasda lunMInImdanms neiwnnduau

a o Aa A A v Aae o & o A o =1

AosuImIamaduyenaniianuniziataiu disuvad innuinanmlingua

(2) InaimuaiaguszsduazdiTianansUjuGnuntaau aunInianans
Ufdanunduzdsss smndorduiintldanuddydenisziuiareudanainy
(accountability for results) VNNITNNIZIVRATOLADNIZLIRANY (accountability for process)

o o @ o =~ { v v o o . v

(3) Wanuddgdeminiuquuasugniuazniadenlosliidhiunisiassutlu
NINUINTUATATIATITR BastfenuinsiininnuraansuInnitssidouisnig
TUa%

[ Y & A o ] P A = A

(4) wenewdiudyslassaisasdmaiarldmihsnudsmanianasuaziinana
wanzaudamsUfuanw war liinmsuannausnwihsnwmesgiviswnaiinaslaslwi
MITRNTNBLIFIREEN b

va 1 Lrd Y A J Qs 1 L a a
(5) alidinudsdilumslivinssmsnzanndu duazgiodiudysszaniam
U t&’ 1 o a [ U-q: 1 v Y 1 U Qs
1A% nansanwdt maduiiumaguiuazsialidununiadnldinoanss anzdoanud
¥
AUNWINATTIUATL
(% A ad a wal o ) a aa

(6) Usuiaauitmvsmsnuliianunaisuasifswuuuitmvesnmaltanoi
¢§ o v a a a ,&'
Faezrh limsuSmsianunualsannd

(7) wwIuaiaiplunslddneduuiuan anudszvdauazanududrlunisly
NIWENNT (Hood, 1991: 3-19; Uszlawit #9ndu, 2551: 19-37)

5.5.3 89A13ENOUVBINTTIANTIANAIFUWI IMAAAuKIAAVES OECD

Tufe.q. 1991 asdnaNanNIINT BUAZNIWAUINIILATBFAY (Organisation for
Economic Co-operation and Development: OECD) la Taigindssinaaundnainlng dnns
ddwnuauuwinelniiediudysmandauwsznaiuimasosue lasduiiumslu 2

% o a a ' % [ t&’ 2

WWIN fa (1) MIBNTTAUMIANAUNNIHAATBINIIBNUMATTIAFITYU uaz (2) M3lD

J 09: ol v a e
Uszlgmianmauansunniuuszannuwninsses iausnsaan liduwuwinl §Ua 8 teems
f9sia ki (OECCD, 1991: 11 819dalu Uszlomt sandun,2551: 19-37)

(1) mydsudysnssamanineniuysd naneis lunsdansmasguwalnaiu

a o 2 [ [ 6 va d' =

axfinsdsudimediunisdanisnineinsayed laslidnisassniyaainind
AMUFINTY ANTAMWANSATNNGBLHEILAZINNTINYAIADLUNBATNNEI

v Y v dldld 1 1 @ A =1 Q = ]

(2) M3l nndsusanlunmsaadule nanais lumssamsmesgumalna

Q.q: v v { Q 1 1 e A Qs ‘3’
Wb LITHRUWT ﬁ%%al! AR/ ﬂiﬂ’]ﬂiﬂﬁ]zﬁa’l %3 Nl%ﬂ’]‘i@]@ ﬁ%sl,"ﬂ BRZNIIIANIININD Y
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(3) mMsgauiuitmansrasmsdninnuunnniingsaidoy wansds lunns
samsmasgumalnainu maszaziimsiauaasnisaiuguludniims uaziuly
1jaLﬁuﬁl,ﬂmmwaamsﬂﬁﬂ'ﬁmumﬂﬁu

@) malginaluladasawne wanois lunssamamasauualndiu masgae
govbuuazlianuinddonisldinaluladasawnelunislivimssmmsmeanau

(5) Mmsaiunslsiuimsgndn waneds lunisdanismesguualmiii masge:
dnmadiudpnisldvimanuanudaimisuasgnét uazgaiulianuimdyivgmnw
PaIMILIMTNA U

(6) MmyliglduInmadudaandlding wuisds sluﬂﬁﬁ'@ﬂ']smﬂ%'guwﬂmjifu
measgezFonfvauinsowiugiusesmsiinldusloniads Taslwisuusnadu
HiuAaTauelging ﬁhugifﬁvlaivlﬂﬁlfﬁﬂﬁﬁvl;iﬁaﬁuﬁmauluﬁﬂ“ﬁﬁiwfuu@iaﬂ'mﬂ,@

7) mabiienmuldrusanlunsliuinig nanois lunssansaasgumwlnsiti
m@%’ga:af{uagulﬁmﬂLaﬂ"ﬁm‘*ﬁwmﬁahm";ﬂumﬂﬁu?msmmim:mﬂ“ﬁ?u lag
aﬁfuaguiﬁﬁmmﬂw‘”mmxﬁi:uuﬁlﬂmlﬁﬁmﬁwmmmmamju Wal¥nalanou
s andsuinlummnAouszdimauiudiuazusnsamsmzanniu

(8) NMIANTIIRNVIALUNITIRLTNT nunodls Elumsﬁ'@msmﬂ‘%'ymﬂmiﬁ?u
aasgaziiannagnane uazdanaanongsudoufiAsisunisynaialunisliving
smInuazdniaiminisdeng g ilesaunumvasmaszuazdalamaldnaensu
dhandsusanlumsliusnisanndu

wanNigIlsngauses asalaie waadad (Christopher Poliitt) anaas1a13s
SspeunTsan1Iassme Nladauniisdeda Managerialism and the Public Services
lud a.¢. 1990 LLa:ﬁmsﬂ%‘UﬂgaLLazﬂuﬁﬂ%ﬁ' 2 1l o.@. 1993 uazduvas laaw 4.
819w (Owen E. Hughes) Tunis ﬁa%a Public Management and Administration: An
Introduction Tudl a.a. 1994 Aldfnsiianafisnisduunasddsznausainisanis

mesguwalnd awandneae

L= Adl o Q [ 1
5.6 ‘Ylf]‘isl'gLﬂﬂ?ﬂﬂﬂﬁiﬁ)ﬁﬂﬁiﬂﬂﬂiﬁll%?i%ﬂd

lagridluudasdanuiluudazeaafinazdsznauashinngavasumfausznn g
° = % o & o & a
FIWIUNIN FI NMIANWINIITTANINAIFUUI IMARUB AR UTIUANNAANIINNN B 2
Uszmagnag laun ngufjiassgeaasanitulna (new institutional economics) Lasng s

v
¥ @ A

o a . e = a
mM3samsRes (managerialism) (Hood, 1991: 5-6) T4anansnatunaeazidaa e aadh



5.6.1 N ufLesHgAaaIaaiklua (new institutional economics)

Lﬂiiﬂgmamfﬁﬁffﬂﬂmaﬁﬂlﬁsj (neo-classical economics) ﬂéami‘ﬂﬁﬂ’mm{m@;wa
&4 (economic rationalism) Goflan o I uanIngMINANINMINFURENBULWIAATNS
FIANANRATEIVGS 9 IaINK a7l $3eNaa3 33Uszeaumans NYuaNY N Bjasams
1a Ul‘lﬁ%ﬂ’ﬁﬁﬂﬂ’]LL?J?JIE]LﬁquIﬂﬂaﬁUN (Methodological Individualism) %aw”@uuﬂmmjwﬁfﬂ
Lﬁmgma@?ﬁﬁmwm%adﬁ ﬂbﬁ)mﬂqﬂﬂaﬁmwmaﬂuma%"amaaﬂ'ﬂavl,ajmﬁaun"’u IH
sanTnaaaulalas amﬁﬁqﬂLﬁalﬁmigf@lqﬂszmﬁmamu soiwsaendalomauazly
anudszlunisaafula nouiassgmsatanivulnifonauuandisaniasegaaas
nazuananluusvasnsiiamzsulovne Tagdainnissamzdulovie sududasdinmg
Teztrontwdadssufisusie 1w mslenzidssanimwszninsmsdinanuued
MAsFUAzMALENTYA LN Lﬂﬁﬁgﬂﬂﬁ@fﬁﬂﬂﬁﬂ%&iﬁﬂi:ﬂau@T';Umwﬁ oy 3 NO BN
FIMNAU Ad (1) NBHNIRBNIIT1IE (Public Choice Theory) (2) NOBYAINII-AIUNY
(Principal-Agent Theory) LLaz (3) Vlr]‘]:}ﬁ @Tunuqiﬂsm (Transactions Cost Theory) 6'Iii\‘ll,l,@i 8
m*ﬂﬁﬁué’nmmaum’sﬁmimﬂé'amﬂ@ﬁ@ia"l,ﬂfr (Hood, 1991: 5; gwatt naeuria, 2551: 9-13)

5.6.1.1 NOHENIIAONF1513042 (Public Choice Theory)

NENRBNEITUE (Public Choice Theory) dyariifiaunanminiaas
audnisdnmdizginisifiesaregiauszdiaulnda LaWinasdu (Thomas Jefferson
Center for Studies in Political Economy and Social Philosophy) lag LaNd U LA (Jame
Buchanan) uaz 28134 walaas (Warren Nutter) ok ¥913nenaeilasaie el wifidnsy
inImnnfianuaulaindudion lduaninnufaruuuiugIusa a3 N INEIULAAA

& a = a A @ a = a &
Wzlomild §9n8n, 255: 14) FInguinmatdanamsme: daimsadungfiy Mmydamzinms
vImsnunaizitzdasdadaanyaaaduniisdugiulunisiensiitdaansud
A0 waY (Individual Preference) wazdligslunnsiien (Free Choice of Individuals) Uaz¢ia3
o & ~ a ' % o o aa A
d1ited daanyenadanuuandrsnulunisussmdszlosdliiuauaslasitnim
uwandsnueanty udmidadulaszdatagmeldanmwwiadenniiog

fmsulunssgesasuazigUemauaans noedniaienamme lod
a a = L 094/ ] U di v A 1 & L7 1 a
antwadianduasudd a.a. 1963 iudunn Wernizminduniteldidraniindszguiu
aoldraas Development in the “no-name” field of Public Administration lagni9idan
ssvacgnionindunislianuimaasgmaaiinawanlslunmdadulalusiuzes

a & & P a A o °

msaanzddnngnsainenadaslussuavdsemsdlasnsanunistimuanlouis
ATIMILATNNIUTAIINTNIURKAY d9uu lumIdiudyensuinisnumeigiudu
dpsiimIsanuuulaTiasImInIuInIg Lﬁalﬁmmsné’@ﬁulﬁlvl,ﬁazhaﬁm@]‘Na uazLNe
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aauauasnNudaInIreslzmulldinniga (g5 dannny, 2560: 27) Talauauuzuaz
a A o [ a [ 6 v 1 a Aa a
wwrfandragluizisgizaiawaisas laun ngejnisuinisuuudszssylay
. .. . a . t& v Y
(Democratic administration) 1ag FuiTud sasnTau (Vincent Ostrom) TalalATaiananus
WanumsuImtuudszantilas wIennimnisunaviubendt ngeimaienasame
[ a qq: G Y Aa =3 A d' raa Af =
(Frya L, 2561: 93) nedildaTunaiisaninaasaaaniiiias AganTeaniios
A & v A ! & A = & & A
Wonauduguilna nfunadszlominenafesdusdonsinauniaannyol lusmed
wisamailaadudisznaunisgaia Awdsiunumnsduduazuinsvasawas liuulons
) A a % a A a A = a @
G199 IauanURsunuAzuBBFSINIM e MInuRsawIsamsiidas 3ad3aule
Qs 1 ) 1 1 aQ A
Aunslasanniamiguaiuniine lasdnisnunsmadusdowniiogsia 49
daimimiasiuayunimaiemiasudszinmainaninzay aansnasauagudunu
Al wialidszaunnizinanu (P. Selff, 1993 dnsfislu gwayk naaur, 2551: 11)
noHNLRana It leadunsdlyninnuaunaITaINIATgiung
v ldunsnusswladifiufiantsnds g Sdsunguiandasenaisdszns fa (Insgnd
TinenAiur, 2534 d19falu gwark ey, 2551: 12)
v o o 1 6 =1 [ 6 1 >
(1) maldanudagdenadszlominiely uaznsdaiaguszasdaiuea
vasmrmMannnimitaiagdizasduasdiusiadunan
~ a g’ v v 1 Y { 12. &/ L=
(2) daywrasmafaanudidauuazdunudilgaaniiiadu sudunaan
PMNANUNEEN IUNNTVENUNLINATTAILAZV W AVBIBIANT UTznauALMIA AR
P2IMATFUAFNNMITUDITU BUzTIBETIUTINAGH U39941a dedseEnEamwniaviau
(3) NMIELARIIUVDINIAIFUIIATIBN N lMLA AN A8 UEN WT
NANIENULTIAUG ammﬁmm:mﬁﬁimmaamﬂqiﬁ‘fﬂLamju T uazUszmTele
(4) dywraasnisnszatanswonsn liidusysy awdunaniannsly
3 aa = a wa A dy v 1 1 A
81113 qasRfialumudendfjudnTanmadedelomiliquldlnsuniyanaungy wis
dgmimimaie dewndfiveusasinnoms
Talanavangenafana I Nonumjiluuinsians
ma3g Néeglaun nsdsuaaunumuszawavainiasgss uszialamalina lnaaa
naudaniwifinaunuliinniga lasendeiinmuszanaInseng g 1w (1) s
o v o ' o . XY @ = & LY A
wasmauanidhanduganuniisnusesigiilanuduudaanniu (2) siusyuuaziiy
U3z8NTNIWNIIMAINNDBIR I8 039U T LTS 19Nk NN3U fUR U
1 o v v QI g 1 = v U L v v
wihsuwmasgliiianuduudannddu 3) dassulingunanuasludianldighand
dunlum It ruanlougMITARTIRUAIUAZLIMIENTITUZAILALTNAY (4) Faaduli
Amatenrwiaznad e lddnundaiusinlunssamFuanazusmsa s smeliun
1 a v = A c.i ,2’ o A Y R A v a
Uszmaw (5) gasu il szmaudniafonnunndulunnssunianfsduauazuIng

815130k (6) 6%\1La%umm%wﬁagﬂamamﬂLﬁ'aLﬁwmsﬁa'auiwluﬁamsummsmw a3



Uszaww (7) 1jﬂﬂzjn1ﬂﬁmmﬁm°’ng@i omsuasianssumeasgliiduenas (Privatization)
v J v Q a
Twunniin (qwaﬁ nouri, 2551: 12; ) anannd, 2561: 94)
wananih 5% dan1ns (2560: 36-37) lalauaniiingeinisiian
smInanlflunsdiudamasimsnumady Hadahaula dodt
(1) mﬂ%‘ga’m’ﬁnaaml,wﬁagﬂﬁ] ﬂ”ﬂﬁLﬁuﬁagﬂﬁmwmﬂ LB ATIRINIA
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AN 9.1 laidsa euanient uas 1Ll lWaN3aY! (Robert B. Denhardt and Janet V. Denhardt)

TR https://us.sagepub.com/
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Society)
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9.1.3 @132 1ANVDILWIAANITUINITAIS 1T U 1WA (New Public
Service: NPS)

8132 A1AYVBILWIAANITVINITEID 13 Un2 Lwal (New Public Service: NPS)
Usenoudewannns 7 U523 @9it (Denhardt and Denhardt, 2003)

(1) AN AU NITNINNINABYAIND (Serve, rather than steer)
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warlszlomiinanmanslugiay nnsiguaecdasaszwiniaweadudiulduszmmm
lilgiduwns Tasazdessurauazidalamaaiuaironisfisauiinainaniiarnaly
nszuaumsaaaulamiAstasiunadselomimmane

(2) wadszlasnarsrsmeidwiiluaianan (The public interest is the aim,
not the by-product)

unuinissgnaszdastisduisliifanadssloada ssme sz audainis

@ A

FWAH LaTTILRSURIIANNTURRTaUTIuNY Wldrinseandie 9 lasnnsauasnay

v é a v s Qs v a L
ﬂ’ﬂ&l@]ﬂx‘iﬂ?i“lla\‘iﬂ%l@ﬂ%ﬁ%\‘i ’Jﬂil’ﬂﬂﬁ"ll Elx‘i“l!&l“li%l,l,ﬂzﬁ\‘iﬂw@lﬂ\‘iLﬂ@]‘ﬂ’]ﬂﬂ’]‘iWﬂ(ﬂﬂﬂﬂ%LLﬂzﬁ

v o ¢ o = o

mImnuaiuny lilsiqs At TNITNNTIlaInIaTNTN1TUIEEN wasndat

72



A o 3 ot 04 ' A A v o 1 = gl’ a ¥ 04
fa ijﬂﬁﬂ@aﬂiiJﬂiZﬂ%’J"m"ldLaE’Jﬂ“l’lv[,@ﬁl"lﬂﬂisz’JHﬂ'W@\‘]ﬂa'n UIWDRINFDAANIBIND

ﬂqm@hﬂi:m%ﬂvlmluﬁ’mﬁwf LRINIW ANNLENDNNA LLE\]ZE*(’]SJ’]?ﬂ@]T]ﬁ]ﬁE]UVL@T

a a ¢ a aa 1 [ a . .

(3) An Tl qﬂﬁmamuazﬂgumamuﬂuﬂ‘szmﬁﬂimﬂ (Think strategically,
act democratically) UlgUNHENTITUSNADUFUBIANUABINTVBIFINIIN L FaaLfia
mﬂmmi’mﬁaaﬂ’mﬂ@ﬂ’?’mLﬁaﬁﬁ]ﬂﬁmsgNamu’ié’mﬁﬂﬁuazﬁmﬁaﬁﬁ’mu@VL'j”
1 % =

UMK BNYABINNIHIRUALNUINUAZANNTUAATOL ARDAIUIUABUATT 9 LN

U0 lagdasdalsemaunldidhandsiwsinegriniewnsdas

(4) n'%msahzmﬁu‘[ﬂﬂlajﬁafhﬂszmﬁmﬁugnﬁﬁLwiﬂszai'nmﬁawaLﬁad
(Serve citizens, not customers)
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(5) @sEnnIN@NNEINITnAIFaULe LailatTlwi3asdny (Accountability
isn’t simple)

ﬁﬂu‘%mﬁgﬁﬂﬁLﬁ‘mLL@i@Taaﬁmmmmmmwaamiaé’muwhffu R LY
mmmmsnmuaaau"[d’@iaﬂgﬁmﬂ%’gﬁmh@ LLazﬂg%mUﬂszﬂau%mmH@ Afew
VOITUTY U3InagIun1en1stlesuuudszsfules ¥1asgrunis@ wiIsdn uas

6 =1

natselomivasnatiiad
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